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(I)National Information Learning Center: a “baby” National Library of Medicine in
Thilisi with satellite libraries in health facilities in Tbilisi and throughout Georgia.
Internet access, teleconferencing, core print material, CD ROMs and software, facility
for teaching Georgians how to produce their own multimedia programs. Carol Burns
worked intensively on this project during this visit. Space (9,000 sq.ft.) ready; library
operations director chosen; Georgian co-director just Houpt and Jack Shulman have
spent time in Thilisi. about chosen; computer operations director chosen & in Atlanta
now; contract for telephone lines and Internet access ready to be let; hardware being
programmed now in Atlanta; generator on the high seas; opening date probably July,
grand opening September.

(2)Health care reform: program well on the way, aided by Public Health School of
Emory: Deb McFarland, Jim Setzer, David DeLozier. Law inaugurating first phase
began one and one-half years ago. Central insurance fund, guaranteed benefits package,
privatization, shrinkage of facilities and personnel, planned accreditation of medical
schools and licensure of physicians. Big conference to be held May 7 on results so far, and
plans for the future. World Bank Loan of about $20 million coming on line July 1996,
will fund much of this. We are beginning now to work with Minister of Health to plan for
second loan, larger, for about 1998.

(3)EMS Training Center: the brainchild of Jim Smith, the Director of ATHA, we opening
this in January. now train about 100 policemen, firemen and other first responders per
month. Over time this program has the potential of having a profound impact on
Georgia, given its high level of vehicle trauma and cardiovascular disease.

(4)Maternal and Child Health: programs aimed at women’s and children’s health,
devised by Susie Buchter of Pediatrics and Jack Huddleston and his wife of GYN-OB,
and Al Brann of Pediatrics. Now have programs of neonatal resuscitation and breast-
feeding. World Bank using plan devised by Al for more comprehensive nationwide
program. Susie and the Huddlestons will be in Tbilisi for continuation of this program in
a week.

(5)Nursing: Judy Wold of Georgia State University and Laura Hurt of Grady have come
up with a comprehensive program aimed at retraining current nurses in Georgia, and at
establishing a new nursing school at Tbilisi State University. Nurses have just spent
several weeks at Grady in a “train the trainer” program, where Laura has given them a
complete curriculum she has written, in Georgian with slides in Georgian. They are
arriving in Georgia the day I leave to work with the nurses and begin planning in earnest
for the new school.

(6)Thilisi State Medical University: we have now brought 14 Georgian medical students
to Emory for six months, and sent 6 Emory students to Tbilisi for one month’s elective.
Four Thilisi faculty course directors have spent two months at Emory, and Deans Jeff
Houpt and Jack Shulman have been to Tbilisi. We are now considering expanding this
program slightly. The Emory students each have done a project aimed at benefitting
Georgia--see their reports at the end of this diary. Exploring starting Public Health
School/Health Care Admin. School with them.

(7)Thilisi State University: comparable to Univ. of Ga., with 30,000 students, founded
1917. Beginning to work with the to bring together several separate units into a new
medical school, modeled after Emory and other Western medical schools. See my talk in
this report.

(8)City Hospital #2: we began our partnership in 1992 with the goal of making this 400
bed general hospital into a model Western hospital. We have brought over some
physicians and nurses, worked with the clinical laboratory, and given some equipment,
but the project has been stymied for lack of funds. World Bank project now injecting $5
million for renovation. Bill Casarella of radiology has just gotten GE to donate a CT
scanner. Ultimately we see this hospital as being a focal point of medical education and
training in Georgia.

(9)Preventive Medicine & Health Promotion: Virgil Brown of our department has been
working with Archil Kobaladze on this project, which will have a significant impact.
World Bank funds will support it in the future, adding women’s initiatives.

(10)Mental Health: the Director of the Institute of Psychiatry spent several weeks with
our psychiatrists. Drug Addiction is a severe problem in young people. We haven’t
identified any funding sources, but are slowly pra ding along he t and
planning line.

(11)Tuberculosis: a severe and increasing problem. Hank Blumberg of our department is
entering a project with Stan Music, the CDC;s person in Thilisi, to work with the
Georgians.

(12)Rehabilitation: a pressing problem, given the ethnic warfare in Abkhazia over the
last several years. We are planning an initiative this year with a joint project of Emory
and the Shepherd Spinal Center in Atlanta.

(13)Leaders in Georgian Medicine: we have now brought over several leaders, such as
the psychiatrist, the Director of the Institute of Neurology and the chief of the National
Health Planning & Management Center. Collaborative research projects are beginning to
emerge.

(14)Georgian Medical Journal: we have published several issues of a journal out of our
partnership office in which articles from leading U.S. medical journals are translated
into Georgian and widely disseminated.

(15)Outreach projects: we have been working with LaGrange, Ga., on several projects
involving their sister city in Poti, Georgia. We are now contemplating some plans for
other outreach projects.

(16)Future plans: exploring setting up our partnership as a Nongovernmental
Organization (NGO) in Tbilisi, and having a Private Voluntary Organization (PVO) in
Atlanta feeding into it.

Summary of Projects




TBILISI TRIP

Sunday April 14--Tuesday April 30, 1996
Sunday April 14

Worked hard yesterday and today doing the last minute preparations for this trip. Yesterday was
residency day for the junior students. Fierce games of racquetball in the afternoon. Andro
Kacharava, an intern from Georgia, moved into my house last night. His wife and two children
have just gone back to Thilisi for the summer, and Andro will live with me until they return in
September. Got up at 6 a.m. this morning, cleared my desk for two hours, then packed. Airport
for 1:30 p.m. departure to Kennedy in New York, then 5:50 p.m. flight for Moscow.

There is an indescribable emotion I have when the plane lifts off from the U.S. Perhaps it is
because the first time that happened was when I left Travis Air Force Base for Vietnam in 1965.
Can’t put a finger on it: not exultation, not sadness, not even anticipation. But very definite.

A surfeit of wine and food, starting trip off as usual with that deep-seated guilty feeling of having
violated the “I’m not going to gain weight on this trip by God!” resolution.

Monday April 15

Arrived in Moscow at 11:15 a.m., 8 hours ahead of Atlanta time. I will stay here overnight with
Levan Vasadze. Levan lived with me while getting his MBA for two years at Emory. He is from
Tbilisi, where I met him. He now has a fantastic job with Sector Capital, an American
investment bank in Moscow. I last spent time with him on my last visit to Tbilisi, in October
1995. Since then he has moved to a new apartment near the center of Moscow. Much improved
over the last one, but still one bedroom, a living room and kitchen, and unbelievably expensive--
$1500/mo. Security like going into Fort Knox. I had lunch at his office, then went to his
apartment for the required shower and nap.

In the evening Levan and I went for a long walk through the streets of downtown Moscow. The
very beginning of spring. All the cars are caked with mud--didn’t see a single clean one entire
time. People don’t wear colorful clothes. But the young women all wear very stylish and quite
form-fitting clothes with a lot of leather. Fetching. Dinner at the Patio Grill, followed by a drink
at the Radisson Moscow. Home at 1 a.m., me to bed, Levan to work all night on a proposal for
buying a company that he had to send to London tomorrow. Levan works as hard as an intern,
which is saying a lot. He told me at length about the deal he had worked on today. Selling a
Russian concrete factory (concrete is a big deal here; extensively used) to a big French
construction firm. Entails all sorts of high class finance: contracts for the current managers, stock
issuance, etc. Levan is working now on five such deals, quite an accomplishment for someone
just out of his MBA.

Tuesday, April 16

Up early, one of the company drivers took me out to Sheremetyevo-1 airport. A large airport with



a lot of domestic flights, as opposed to the international one (Sheremetyevo-2) I arrived at.
Hundreds of Aeroflot planes. The driver, who spoke no English, shepherded me through all the
formalities. Most of the airport personnel speak enough English for them and me to get by, but |
always have anxieties about getting to the right gate, understanding what customs wants, etc.
Two and one-half hour flight to Tbilisi, in a Tupelov. Very similar to Lockheed 1011. I have
learned to fly business class, or else be one inch away from the seat in front, not to mention
vicariously participating in convivial drinking, smoking and ceaseless talking by the large
Georgian contingents always on the planes.

Arrived in Tbilisi 2 p.m. Met at the airport by Archil Kobaladze, Professor of Medicine, and our
collaborator over here, and the Minister of Health, Avto Jorbenadze. Then to look at the progress
on or National Information Learning Center, which I call our “baby National Library of
Medicine.” It looks fabulous. Carpet on the floors, steel bars on the windows, freshly painted,
beautiful signs on the door fashioned by the leading designer in Tbilisi (who happens to be the
father-in-law of Andro Kacharava, one of the Georgian interns at Emory). Even a sign in
Georgian saying “buffet” for where the kitchen and dining room are. Two types of restrooms.
One for the Americans, complete with “sit-down” facilities (specifically requested by Fred
Westbrook, from the Emory Medical Library)', and the other with the usual Georgian “stand-up”
features. Also visited the Emergency Medical Service training center that we have set up, which
is just across the hall. Immensely popular, I am told. The former Soviet Union did not have on-
the-scene resuscitation, so we have set up a course turning out 100 people a month, training
policemen, firemen and paramedics in resuscitation. Then Amiran, who is director of strategic
and policy planning for the Ministry of Health, showed us his set-up, which is in the same
building. The building is an old “Traumatology” hospital, built around the early part of the
century. Marble, sturdy as the Rock of Gibraltar, huge ceilings, large windows. Ultimately it will
contain: our library, EMS training center and partnership offices; the World Bank continuing
education center; Amiran’s think tank, which is also where all the statistics will be kept. E.g.,
Amiran showed us his data bank of all the research and papers published in health by scientists
in the Georgian equivalent of the National Institutes of Health over the past two years.

Carol Burns, Directory of the Medical Library at Emory and the person in charge of our library
over here, and Bernice Bennett, who is the representative of the American International Health
Alliance, were both at the Library. All of us then went to our current partnership office in the
Ministry of Health Building to discuss our plans for the week. A principal goal is to come up
with our budget and plan for the coming year, which begins in June. We discussed the separate
projects at some length.

At 7 p.m. we had a meeting with the Minister of Health. He is sending a letter to US AID later
this week outlining what the Republic of Georgia wishes our partnership to accomplish next
year. He is also preparing a gigantic report for President Shevardnadze outlining the
accomplishments and plans of the health sector. We had a good discussion of all the separate
components of our partnership. He agreed to give $10,000 for furniture for the Library. We have
had a great deal of trouble about the furniture. We initially were going to get the furniture from

1Carol Burns, Director of the Woodruff Medical Library of Emory, is also here on this visit, since the
Learning Center is her project. Carol is an avid outdoorsperson, and tells me a favorite gift of hers to her friends is a
book How to S--- in the Forest.



the Herman Miller company, which has its main plant in Atlanta and produces world class
furniture. We were offered a 65% discount, through the good offices of a friend in Atlanta. Then
we discovered that US AID as a matter of policy would not ship furniture. So we decided to get
it over here, only to discover: furniture was cheaply built; expensive; and takes a long time to
make. The decision was made to go back to Atlanta, and one way or the other find the money
needed for shipping. I called Paul Klever and our administrator Toby tonight and asked them to
look into what needed to be done--cost, etc. We will ask the Georgia National Guard about the
possibility of taking it over in a National Guard plane.

Back to Betsy’s for dinner with Carol Burns and Bernice Bennett. Really tired and exhausted.

Wednesday April 17

Awakened before six a.m. I share a bathroom with two other guest rooms, and one of them spent
an hour. Finally gave up and went to another one in a distant part of the house. Went down and
renewed warm acquaintances with the wonderful people who work in the kitchen.

Breakfast with the four Emory senior medical students and their counterparts with whom they
were staying. They arrived last week, just before Easter, which is a big holiday here. Apparently
had a memorable party, with countless toasts and a lot of dancing. A videotape was said to have
been made and being kept for the senior banquet in two weeks.

Meeting at 9 a.m. with Amiran, head of the think tank (National Health Management Center).
First we discussed a problem that has been really difficult to solve, that of providing instruction
in health system management for the administrators and others working in the area. Of course the
system here has been the former Soviet system, and current Western financial systems are totally
unknown. But the health care reform is on the basis of Western systems, so the infrastructure has
to be built. What is really needed is a health care management school. There is one for public
administration, set up by John Stewart from the University of Tennessee. Visiting U.S. teachers
come for a month at a time. But we haven’t been able to find anyone or any school interested in
setting up one for health care management. So Amiran has put together a course lasting two
weeks, headed by Professor Gerzmaza, who is a leading public health faculty member in the
national medical school. A number of people will be on the faculty, basically everyone who has
any knowledge of Western health financial systems. We were quite impressed by the curriculum:
description of the mechanisms of the health insurance fund that will cover the costs (like
Medicare); legal issues; costing services; and the like. First one begins May 10, and we are
eagerly awaiting its outcome. If successful, then there will be a series of them.

Then we talked about the nurses. Judy Wold of Georgia State University and Laura Hurt of
Grady have done a truly magnificent job of beginning to bring the nurses up to western practices.
The nurse here is basically a handmaiden to physicians, with very little education. Judy and
Laura at this moment have four nurses in Atlanta. Laura has developed a detailed curriculum,
which we have had translated into Georgian (complete with slides in Georgian). A “train the
trainers” exercise. Judy, Laura and the nurses will come over here next week, and begin working
in earnest on setting up continuing education, etc. A second part of this is for Judy and Laura to
work with the officials of Tbilisi State University and set up a new nursing school. We have had
several discussions, and this looks like a done deal.



We discussed the crying need for a national association of nurses, as well as of librarians and
hospital administrators. We all see these associations as crucial in the development of modern
managers, nurses and librarians.

Then a long discussion of our National Information Resource Center. All of us see this as one of
the centerpieces in the development of all aspects of health care in Georgia. A key issue is
finding a Georgian co-director and about four Georgian staff members. There is a National
Medical Library, described in my last report, that has some possibilities. We agreed that on
Friday we will invite about four key staff members to come over and tour our empty center, talk
it up, have lunch with them, and see what comes up during the conversation. Not to make any
statements about potential jobs, but just have a free-ranging conversation. There are also about
twenty “institutes” (similar to NIH), each of which has a library and an informatics staff.? On
Monday we will repeat the performance with about twenty informaticists from the institutes.
From that group we hope to get some candidates. We see the Georgian co-director as the crucial
person, one who must have drive, energy, insight and vision, not to mention ambition for the
center.

I then brought up the issue of connection to the Internet. We need it, if the library is to fulfill its
function. A 64 kilobyte connection costs $10 to $15,000 per year’. Not only do we not have these
funds, but donor agencies simply won’t give money for this sort of recurrent fee. We have
scrounged up enough money (about $3,000 a year) for a 14.4 baud modem connection a few
hours a day. We have devoted enormous time and energy to seeking either funds for a
connection, or bartering services (training librarians for universities and the like in using the
Internet) for a connection, all to no avail®. To the enormous surprise of all of us, Amiran
promptly said the government would pay the connection fee. This was very gratifying, and
illustrates a principle I have learned in my experience over here: no matter how insuperably
difficult a problem may seem, just keep on plugging away and suddenly and often unexpectedly
it is solved.

We discussed ways in which the library can become involved in the National Health
Management Center, Amiran’s place. We will perhaps set up resources by topics, with all the
information presented, whether on CD ROMs, print, software, or websites. We will develop them
for all the topics so vital to developing the health infrastructure, and perhaps appoint small
groups of people to keep each topic current. We will also have gophers that will continuously

2Informatics was a big deal in the former Soviet Union. Everyone who aspired to being a serious scholar
had to research the literature minutely, and write a long dissertation citing all the literature. So a large group of
informaticists arose to take care of this need.

31t turned out later this was not true. A serious underestimate. Really about $7,000 per month.

4Last week I was in Washington, and visited the office of General Shalikashvili, Chairman of the Joint
Chiefs. His family comes from Georgia. He visited here last fall, and the Georgian government made a big deal of
giving his family land to him and his brother. He had heard of what we are doing in Georgia, and so his staff gave
me an appointment. I met with three colonels (the General was hunting in Wyoming), and later I perceived I was
viewed with some wariness. I told them I wanted to let them and the General know all our efforts in Georgia, and
perhaps there might be areas we could work together. They wanted to know about the internet and telemedicine.
They said “your name keeps coming up with respect to Georgia and the
Internet.” I assured them I was not coming hat in hand, but merely wanted to touch base. This was obviously a
fishing expedition, and I hope later to benefit from it, but not with the internet.



search the Web for new information.

Then to our partnership office for a meeting with George Shakarashvili. George was at our
conference in Atlanta last month. He graduated from medical school two years ago, and spent
one postgraduate year in Oklahoma. His father is Director of the Institute of Neurology here, and
spent several weeks with our neurology department at Emory a month ago. George is head of the
World Bank unit that will administer the $20 million health system loan the Bank is giving to
Georgia. Our partnership participated extensively in the preparations for getting this loan, and the
Minister wants Emory to participate in the preplanning phase of getting a second and larger loan,
to begin in 1997. This will involve a careful assessment of where reformation of the system has
come so far, and developing a vision for the future. We agreed we need to talk to the Minister at
length in order to discern exactly how to go about doing this. One of the problems, so to speak, is
that the Bank has an inflexible rule that the people who do the assessment and planning cannot
then do the implementation. This discourages assessment, but means you have to take the results
of someone else’s planning if you wish to do the implementation. The reason for this is clear, but
in some ways it is a Catch 22.

PPV = Y} e =
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50ne month ago she spent three weeks with us in Atlanta, getting an executive type physical. I spent quite
a lot of time with her as we went through this, and I developed enormous affection and respect for her.

6When I was in Washington last week I prowled around a Borders book store and came across a new book
about Lavrenti Beria, the Georgian who was head of the Communist party here before becoming the dreaded head of
the KGB for the Soviet Union. The book was based on archival material recently opened to the public in Moscow,
and painted a horrible picture of Beria overseeing the purges in Georgia in 1936-37. Everyone here now in their
fifties and sixties had grandparents killed then. E.g., Mrs. Shevardnadze’s grandfather was killed. It turned out the
house was built just after he went to Moscow. I was disappointed not to be sitting in his house.

70ur funding, which is about $850,000 this year, comes from the U.S. Agency for International
Development to AIHA, which then contracts with us. AIHA has about twenty other partnerships in the former Soviet
Union, most of which have individual hospitals as their focus. We are the only one that has an entire country.

8Betsy, who is from Washington, has been here since 1992, and has become a close friend. She has a
“Highlands North Carolina” style inn, which is a fabulous to stay. I even saw mention of it on the Internet recently
as the only place to stay when in Tbilisi. Prices are about $80 or so a day, compared with $175 in the Metechi Palace
Hotel, the only other place worth staying in.



L 2 O

COtEDi

AT

IR /P -
ST A TRiP FORTIANICTC

SO R AN D P P S DO C A R e AR PR OIEC TS THAT THCHT e Ry HeHPr

Do PR
- TERES T

[\ PPN (@ Nl AV aY

9When the Minister of Health was in Atlanta with us several weeks ago I took him over to Shepherd. It was
an amazing experience, even for me. We saw where they train quadriplegics to scuba dive! Also saw them training
dogs to be helpful to their charges, much in the manner of seeing-eye dogs. They open doors, fetch the paper, even
get the clothes. And there are all sorts of little things that people experienced in helping quadriplegics know that the
rest of us don’t.
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10I have often wondered how the word “extraction” came to be used in this fashion.

11Peoples of various nations obviously have various shared characteristics that set them apart from other
nations, just as ethnic groups do, and just as southern rednecks do, to give one example most people can probably
understand without any effort. I have been fascinated by the number of people I meet--a band that I obviously
belong to--who have a passion for all things and people Georgian (with the notable exception of Georgians like
Joseph Stalin and L. Beria). I think of John Stewart at the University of Tennessee at Knoxville, who spent almost a
year over here on sabbatical setting up a Public Administration Institute (to teach public administration to Georgians
and develop that currently nonexistent infra-structure). He came to Atlanta during our recent conference, and at
lunch remarked “You know, it’s so nice to hear Georgian being spoken all about me again.” And Kent Brown,
previously U.S. Ambassador here, now head of ambassadorial personnel for the State Department, and clearly one
of this group.

12Something I had not known about before my visit a couple of times ago. In every place we have an
Embassy we have a library that basically is filled with resources about the U.S. form of government, history, etc.
Just outstanding.
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13As everyone who has ever been over here knows, at every turn gifts are showered upon you. Bringing
ones to give in turn taxes the imagination beyond belief.
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14Tbilisi State University is the university in Georgia, and while the Rector (Roin Metrevelli) is not
exactly God, his exalted place is somewhere up there.
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15The ticket costs $1000-1500. I know from the past that the students have an extreme amount of difficulty
raising this money, having often to borrow it at high rates of interest, or having to sell family heirlooms. They do
this because coming to Emory for six months is viewed very highly. We pay for their room, board and give them an
allowance, which comes to a fair amount of money. With planning, most of the tickets can be obtained for just under
$1000, and if we and the Rector kick in $500, I hope this will make it much easier for the students.

There is an upside to this. I have told all of the students who come that they can have a transitional internship
whenever they pass the USMLE parts I and II. This is no small commitment, given the fact that “FMGs” have an
extraordinarily difficult time finding US slots and, to be biased, we have one of the very best house staff programs in
the world(!).

Every time I come over here | have dinner with all the students who have come to Emory, now numbering fourteen.
This time I plan to have dinner with them and the four Emory students who are here. I have also asked Mrs.
Shevarnadze if she will try to arrange a meeting with her and the students, and with her husband depending upon his
schedule. Hopefully this will occur next week.
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16Several days later we had a meeting with Mrs. Shevarnadze and all the students. She looked at Janet, and
said you couldn’t tell who was Georgian and who was American. Janet was a typical Georgian woman, and sitting
next to her was a Georgian stomatology student (dentistry) who was as typical an American (blonde hair, blue eyes)
as one could ever find.
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17These buildings are magnificent, the best example of which is the Youth Palace (see later). Marble,
beautiful ornamentation, Grecian architecture. Stark contrast to the hospital at Pasanuri, which although built in
1978 is crumbling to pieces. George Shakarashvili told me there are three phases of Georgian architecture: Tsar;
Stalin; post-Stalin. Of these, he said, post-Stalin is by far the worst.
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18E.g., at a meeting early in the process of health reform a year or so ago, he remarked in a toast that he
worried considerably about the fate of health reform, because he saw so many of his patients in the room planning it.

19The “interwovedness” of Georgian families is fascinating to me. The top layer of intellectuals who run
things and produce science and literature--probably like most cultures--is small and all know each other. The sense
of family in Georgia is as strong as anywhere I have ever encountered. In fact, as strong as it is in the little rural
Southern community in which I grew up. In Washington, Georgia, just as in Tbilisi, Georgia, the first question about
someone is always “Who are his/her parents?”” They are immediately positioned in their proper place in the
firmament when the answer is known.

Another interesting facet is there is an unbroken succession of physicians, teachers and the like in every family. I
have been struck by this when interviewing medical students and residency applicants here. I always ask “What do
your family do?” The answer is usually that both mother and father and siblings are professional, and all members of
the family have been for generations. There are almost no people in families who fall outside this in my experience.
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20The building our center is in contains: the EMS training center; the National Learning Resource Center;
our Partnership offices; the World Bank Center for Continuing Education; Amiran’s National Health Management
Center. We have about 9-10,000 sq. ft in what is probably a 60,000 sq ft building. The Minister told me on an earlier
visit that he wanted “all of Western health knowledge to be in one place, so I can say to my people ‘here is where
you need to go to learn about modern medicine.””
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211 recently got an E mail from someone in Australia saying there was a group there working on changing
their medical schools to the U.S. model. It will be interesting to see if this succeeds, and if other countries do it. I
have talked with the World Bank, and have discovered they support the high school--medical school path. I suspect
this is because a lot of the medical people in the World Bank are Europeans, and they feel this is the best way.
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221 had earlier asked for the Georgian name that meant first, and found out in fact Peervali is a well-
known Georgian name.
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23The Georgian language has no separate word for he/she. He/she/it are all the same word, which explains
why Georgians so often mix up genders when speaking in English. In speaking to a purely Georgian audience I
always use one or the other gender, but when Americans are present in the audience I genuflect to current practice
and say he/she, just as I do in the U.S.

24 At this point I turned, with a bit of drama, and asked our two Emory students in the audience to stand up,
in a ploy suggested to me by Archil. I introduced Srini McKundan, and said he came to medical school from a
biology faculty. Then Janet Moore, who I said came from a dancing faculty! The audience was suitably impressed.
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25This story is presented beautifully by my friend Ken Ludmerer in his book Learning to Heal.

26Bear in mind that he is the Rector of Tbilisi State Medical University, the medical school which was
wrested from TSU in the 1920’s, and thus the new medical school will become a director competitor. I had
suggested he be invited to the presentation at TSU, but this was firmly rejected “because this isn’t the business of his
school.”



27This was actually Keith Norman’s suggestion. Germany and the U.S. are neck and neck in terms of their
aid to Georgia, but Germany is mostly into energy and has little or no presence in the health sector. Keith also said
the Ambassador was from the old school: dressed to perfection in ambassadorial style, formal, punctilious.....
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28Moscow, with 12 million population, has four international airports: (1)Sheremetyevo-2, the largest,
handling flights to U.S., Europe and Asia; (2)Sheremetyevo-1, which is contiguous, flights to Baltic and Belarus;
(3)Vnukovo, serving the Caucasus, Ukraine and Moldova; and (4)Domodyedovo, flights to Central Asia. All the
airports are abysmal. Sheremetyevo-2 can handle only 30 planes at once, while Heathrow handles 150.
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